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lesson plans I’ve written. After the mentoring, an experienced 
person will observe the trainee working alone on an as-needed 
basis, depending on scope of work changes, home performance 
field developments, new tools and equipment, and so forth. 

Training for Other Companies

Pure Energy provides in-field quality assurance observation 
sessions for field technicians such as energy auditors, home 

performance contractors, and installers while they perform ser-
vices for utility conservation and efficiency and weatherization 
programs. We watch the field worker as he or she audits a home, 
educates the homeowners, and installs efficiency measures in 
utility customers’ homes. We are the eyes and ears in the field on 
behalf of the utility. 

On these observation visits, we assess the skills of the field 
technicians and determine what, if any, additional training they 
need. We can mentor these field technicians on-site at the end of 
the observation period and follow up with particular documents, 
tools, or resources that the technician needs. Most field techni-
cians say they appreciate the one-on-one attention and focused 
learning, even though the experience can be a little tense. The 
technicians appreciate being mentored by people who perform 
the same services. We’ve walked in their shoes, so to speak.

But No Free Advice
Another service we offer is something relatively new to us. In the 
last year or so, we’ve been inundated with calls from individuals 
who want to start a home performance or energy auditing busi-

ness. They are not shy about asking for advice on how to start and 
how to become successful. At first, we gave advice freely. Then we 
got to thinking about how we were 
essentially offering free advice to in-
dividuals who planned to compete 
against us for business. We began to 
tell callers that we charge for busi-
ness advice and mentoring, and that 
they can have an appointment if 
they want us to tell them how to start a business. The information 
on our Web site gets truly interested individuals started. There 
they can find other trainers and resources.  

Tamasin Sterner is the founder of Pure Energy, in Lancaster, 
Pennsylvania.

United Infrared, Inc. is a company created to help 
contractors add infrared to their service line.
For more information,
visit www.unitedinfrared.com
or call 888-SCAN-4-IR

Maximize and expand your 
business with infrared

“As an Energy Rater, signing up with United 
Infrared has enabled me to expand the services I 
offer and has allowed my company year round 
business opportunities.  The cost of my United 
Infrared Membership was more than covered by 
the discounts I received on my infrared camera 
and training.  The business training I’ve received 

has enabled me to expand my service and increase revenue. United 
Infrared offered my business the complete solution to expanding into the 
Infrared market.”

Keith Dibley - Fort Worth, TX
HERS Rater

United Infrared Member

United Infrared Offers:
•	 Discounts	on	IR	Cameras,	Blower	Doors	and	CO	Analyzers
•	 Business	Training	from	Experienced	Proven	Professionals
•	 Marketing	Tools	including	Leads	from	our	National	 
	 Marketing	Campaign,	Brochure	and	Report	Templates

Your Low Cost Source for Energy Efficient 
Panasonic Bath Exhaust Fans!

Whisper Quiet Whole House Fans
Take a look at the Superfan!

Fantech Inline Ventilation Products!

Visit us online at 
www.REWCI.com | www.WholeHouseFan.com

All products delivered direct to you!  
Toll Free: 888 - 845 - 6597 
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For more information:

For more on Pure Energy, go to 
www.pureenergyaudits.com.




